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ABSTRACT 



The scheduling system (10) includes a bridge administrator 
(12) that is interfaced with a plurality of nodes (14, 16 and 
18) via a public network such as the Internet (24). In the 
illustrated embodiment, each of the nodes (14, 16 and 18) 
includes both a phone (14A, 16A and 18A) and a computer 
(14B, 16B and 18B). The bridge administrator (12) includes 
a scheduler (26), a controller (28), a user database (30), a 
scheduling database (32) and a number of bridges (34, 36 
and 38). A user can access the scheduler (26) via the Internet 
in order to schedule a conference call using one of the 
bridges (34, 36 and 38). The scheduler (26) authenticates the 
user based on the user database (30) and determines bridge 
availability based on the scheduling database (32). Sched- 
uling information is then reported to the user and other 
conference call participants. At the scheduled conference 
call time, each of the conference call participants can access 
the selected bridge(s) (34, 36 and/or 38) in order to be 
patched into the -conference call. The invention thereby 
automates bridge scheduling so as to allow for better bridge 
utilization without requiring manual administration. 

15 Claims, 7 Drawing Sheets 
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SCHEDULER FOR number of privately operated bridges, for example, several 

TELECOMMUNICATIONS BRIDGE hundred bridges. Manual administration of such bridges 

could require the fall time attention of a number of employ- 

FIELD OF THE INVENTION ees thus increasing system overhead. Such administrative 

Represent invention relates in general to administering 5 overhead is even ***** for P ubUcl y accessible bridge 

access to shared resources such as bridge hardware for resources, i.e., bridge resources made avaQable to clients by 

establishing conference calls in a telecommunications net- a telecommunications company. As a result, in order to 

work and, in particular, to a scheduler that can be accessed ensure adequate access to bridge resources, it is often 

by users via a communications network such as the Internet necessary to either make a substantial up-front investment to 

to schedule conference calls. 10 create an oversupply of bridge resources that will be 

underutilized, or to bear substantial on-going administrative 

BACKGROUND OF THE INVENTION expenditures in order to more fully utilize a smaller supply 

^ r Hi.. .i_ . of bridge resources. 
Conference calls between three or more participants are 

generally either established unilaterally by a host participant SUMMARY OF THE INVENTION 
or multiiateraUy using bridge hardware. In the first case, the j^e present invention is directed to a system for auto- 
host participant typically sequentially calls the phone num- mat ically administering shared resources telecommunica- 
bers for each participant and patches the connections for uons b^dge resources. The system allows a pool of bridges, 
each participant together one-by-one using a conference and associated bridge numbers, to be automatically assigned 
feature provided in connection with the host participant's 2Q to prospective conference call participants based on access- 
telephone. In the latter case, each participant is connected to mg a scheduler via a computer network. The invention thus 
a port of a bridge system. Such bridge hardware may be allows for bct(er utilization of bridge resources than would 
pnvately or publicly operated. Using such bridge hardware be obtained using dedicated, rather than pooled, hardware, 
is preferred for many applications because it eliminates the thereby reducing up-front hardware requirements, 
need for a host participant to dial telephone numbers for all 2$ Moreover, such improved utilization is achieved without 
participants, saves time and improves connection quality, mamial administration thereby reducing ongoing adminis- 
particularly for large conference calls. ^ive overhead. The invention can be used to schedule 
Access to bridge hardware must be controlled in order to access to other types of shared resources such as conference 
ensure adequate availability. In the simplest case, particular rooms. 

bridge hardware (one or more bridges) may be dedicated to 30 According to one aspect of the present invention, the 

a particular group, e.g., a development team located in one scheduler, which may be embodied in software or other logic 

or more facilities of a corporation or other organization. At running on a network platform, receives requests from 

a prearranged time, the conference call participants dial into network users via a computer network such as the Internet, 

a dedicated bridge number and, if a bridge is available, are The corresponding method is initiated by providing a sched- 

connected to establish the conference call. While this 35 uler for use in scheduling access to shared resources such as 

arrangement is satisfactory for some applications, it gener- Dr jdge hardware, interfacing the scheduler with the public 

ally results in underutilization of bridge resources, i.e., a computer network (e.g., by establishing a URL and activat- 

large number of bridges may be required in order to ensure ing the associated website), and receiving an access request 

adequate availability. For example, bridges administrated in v i a the public network from a first user node associated with 

this manner may be utilized only ten percent or less of the w a first network user, e.g., the arranging conference call 

time. Because bridge hardware can be expensive, bridge participant.. The access request, which requests access to the 

systems administered in this manner can require a substan- scheduler to schedule a conference call, preferably includes 

tial up-front investment to acquire the necessary amount of an id co a e or other identification information regarding the 

bridge hardware. network user. The scheduling method further includes the 

To improve utilization and reduce up -front costs, it is 45 steps of authenticating the access request by verifying the 

desirable to schedule access to a pool of bridges. Typically, identification information, selectively allowing the user to 

such scheduling has been done manually. In this regard, at access the scheduler based on such authentication, receiving 

least one conference participant generally calls an operator a scheduling request, from the network user via the network, 

who manages the bridge hardware with information regard- using the scheduler to access a scheduling database and 

ing a proposed conference call. Such information may 50 process the scheduling request and outputting scheduling 

include, for example, the date and time of the proposed information regarding the shared resource to the network 

conference call, the anticipated duration of the call, the user based on the process scheduling request, 

number of participants and the identity of the participants. i n the case of a conference call bridge scheduler, the 

Based on this information, the operator determines what scheduling request may include, among other things, the 

bridge resources will be required, consults a database to 55 date and time of the prospective conference call, the antici- 

identify available resources, and if resources are available, pate d duration of the conference call, and the number and 

schedules the conference call. Depending upon the partial- identity of the conference call participants. In order to 

lar system, the operator may then give the arranging par- facilitate the entry of a list of conference call participants, 

ticipant or all participants a telephone number for dialing-in me scheduler may import data from other programs, such as 

to access the bridge at the arranged conference call time. 60 electronic address books including group fields, to populate 

Alternatively, the various participants may be called to the fields associated with the call participants. Based on this 

initiate the conference call. In either case, the participants information, the scheduler can determine the amount of 

are each connected to a port of a bridge or bridges in order bridging resources that will be required to service the 

to patch together the conference call. conference call (e.g., the number of bridges) and the avail- 

Although such scheduling allows for greater bridge uti- 65 ability of such resources at the requested time. If the 

lization and reduced costs, it is problematic for certain resources are available, the scheduler reserves the resources 

applications. Some large organizations may have a large by communicating with a control system associated with of 
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the bridge resources, data base or operator and, optionally Alternatively, the scheduler may assign a 1-900 number for 

reports the corresponding access information to the prospec- accessing the conference call or levy a fee for obtaining a 

tive conference call participants. For example, the access password to participate in a call, thereby allowing for 

information may include a 1-800 number for dialing-in to charges directly to the conference call participants, 

access the bridge resources at the time of the conference call. 5 

If the resources are not available, the scheduler and network BRIEF DESCRIPTION OF THE DRAWINGS 

user can interactively determine an alternative time for the For a more compete understanding of the present inven- 

conference call. The participation of conference call partici- tion and adva ntages thereof, reference is now made 

pants can be confirmed via communications between such to the following detailed dcscr i p tion taken in conjunction 

participants and the scheduler via the public network. For 10 ^Ib the drawings in which: 

example, the participants may access the scheduler to con- i . . ... ... . f 

n ft • i,/ , Al _ « « i FIG. 1 is a schematic diagram illustrating a conference 

firm their participation. Alternative y, the scheduler may scheduling system in accordance with the present 

contact the participants identified in the original scheduling invention- 

request to obtain confirmation and provide access informa- ' „, , , 

tion. At the selected time for the conference call, the 15 .. 2 is a flowchart illustrating operation of the sched- 

conference call may be initiated by having the participants ubn S s y stem of FIG l * and 

dial-in to an identified bridge number. If desired, the sched- FIGS. 3-12 show a number of windows utilized in a 

uler can be adapted to contact the conference call preferred implementation of the present invention, 

participants, at the time of the call or otherwise, with DETAILED DESCRIPTION 

reminders concerning the call, e.g., by phone or e-mail. 2 0 

- According to another aspect of the present invention, a In the following description, the invention is set forth in 

computer network structure is utilized to allow for automatic the context of a bridge scheduler accessible via a public 

scheduling for bridge resources for conference calls. The computer network such as the Internet. In the particular 

corresponding method involves providing a network struc- application set forth below, the scheduler is used to access 

ture usable for conveying communications between a sched- 25 a P° o1 °£ conference call bridges operated by a given 

uler at a server network node and at least three client nodes company. Access to the bridges may be limited to the 

associated with at least three prospective conference call company or may be provided to clients on a subscription or 

participants, and using the network structure to convey other basis. Although the invention is therefore set forth with 

communications between the server node of the scheduler regard to a particular application, it will be appreciated that 

and each of the client nodes of the prospective conference 30 various aspects of the invention are more broadly applicable 

call participants regarding a conference call. These commu- to administration of conference call bridges or to adminis- 

nications are utilized to arrange the conference call relative tration of other resources such as scheduling conference 

to the telecommunication bridge resources. The communi- rooms, AV equipment, etc. 

cations may include a scheduling request from a first client Referring to FIG. 1, the scheduling system is generally 

node of a first prospective conference call participant to the 35 identified by the reference numeral 10. Generally, the sched- 

server node of the scheduler requesting access to the tele- uling system 10 includes a bridge administrator 12 that is 

communications bridge resources for the conference call. interfaced with a plurality of nodes 14, 16 and 18 via a 

The communications may further include transmitting infor- private or public computer network such as the Internet 24. 

mation from the server node of the scheduler to each of the In particular, each of the nodes 14, 16 or 18 may establish 

client nodes of the prospective conference call participants 40 communications with the bridge administrator 12 by way of 

regarding information for establishing access to the bridging contacting any of various service provider nodes 20 and 

resources, e.g., a 1-800 number for the conference call. browser nodes 22. Although only one service provider node 

According to a further aspect of the present invention, a 20 and one browser node 22 are illustrated, it will be 

method is provided for operating a control system of tele- appreciated that different service providers and browsers 

communications bridging resources in response to inputs 45 may be used by the various users. 

from a scheduler. The method includes the steps of provid- In the illustrated embodiment, each of the nodes 14, 16 

ing a number of bridges for bridging conference calls, and 18 is shown as including both a phone 14A, 16A and 

providing a control system for controlling access to the 18A and a computer 14B, 16B and 18B. By way of example, 

bridges, and operating the control system to provide access the nodes 14, 16 and 18 may be thought of as an oflBce or 

to the bridges in response to scheduling information from a 50 employee work space including a phone and computer, or a 

scheduler where the scheduler is accessible by each of a computer with a telephone facility. In addition, the bridge 

number of prospective conference call participants via a administrator 12 is shown as including a scheduler 26, a 

computer network in order to schedule or confirm a confer- controller 28 for controlling connections to the bridge 

ence call. Conference calls may be confirmed, or a partici- resources, a user database 30, a scheduling database 32, and 

pant may obtain information regarding a scheduled confer- 55 a number of bridges 34, 36 and 38. It will be appreciated, 

ence call, by searching a conference call database and however, that various components of the bridge administra- 

pulling up related screens. Such searching may be conducted tor 12 may be located at different nodes relative to the 

based on call time, participants, organizer or chair person, or Internet 24. For example, the scheduler 26 may communi- 

otherdata fields. The step of operating may involve updating cate with the controller 28 via the Internet 24 and either or 

a scheduling database based on the scheduling information 60 both of the scheduler 26 and controller 28 may communicate 

and/or establishing connections between the conference call with either or both of the databases 30 and 32 across the 

participant and at least one of the bridges based on the Internet 24. In addition, although the present invention 

scheduling information. The scheduler can also be linked to allows for automation of bridge scheduling, an operator may 

a billing system to transmit information regarding billing for still be used for certain functions such as establishing 

conference calls. For example, the scheduler may direct that 65 conference call connections. It will therefore be appreciated 

the conference call be billed to the arranging party, or to a that the illustrated architecture is provided only for purposes 

particular organization, company, or unit within a company. of illustration. 
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As shown in FIG. 1, the computers 14B, 16B and 18B can co-workers that regularly participate in conference calls, 

communicate with the bridge administrator 12 or at least the Such a group may be defined in an electronic address book 

scheduler 26, via the Internet using network structure and such information can be electronically transferred to the 

including a service provider at a service provide node 20 and scheduler to populate the relevant call participant fields, 

a browser service associated with a browser node 22. 5 Once these prompts have been fully responded to by the 

Additionally, the phones 14A, 16A and 18A can communi- user, the user enters the information and the resulting 

cate with the bridge administrator 12, or at least the con- scheduling request is received (62) by the scheduler, 

troller 28, via a telecommunications network connections, In response to the received scheduling request, the sched - 

generally identified by arrow 40 in order to set up and uler accesses (64) a database of scheduling information to 

conduct the conference call. As will be better understood 10 determine whether resources are available (66). In this 

upon consideration of the description below, the computer regard, the scheduler determines what resources are neces- 

network including computers 14B, 16B and 18B, Internet sary (based on, for example, the number of participants, the 

24, service provider node 20, browser node 22 and scheduler time of the call and the duration of the call) and compares 

26 can thus be used to schedule a conference call. The this information to the current state of the database to 

subsequent conference call is conducted using a telecom- 15 determine whether appropriate resources are available. If the 

munications network 42 including phones 14A, 16A and resources are not available, the scheduler may transmit (68) 

18A, connections 40, controller 28, and bridges 34, 36 and a resources unavailable message to the user and return the 

38. user to the scheduling request prompts. Alternatively, the 

FIG. 2 is a flowchart illustrating operation of the sched- scheduler may propose an alternative conference schedule 

uling system 10. In order to control access to the scheduling 2 o Dase<1 on available resources. 

system via the Internet, it is desirable to identify the users If the resources are available, then the scheduler schedules 

who will be allowed to schedule conference calls or make (70) the conference call by reserving the available resources, 

changes to scheduled conference calls. Accordingly, opera- updates (72) the scheduling database to reflect the unavail- 

tion of the system 10, as illustrated in FIG. 2, includes able status of the reserved resources at the time of the 

establishing (50) a user database of authorized users. The 2 s conference call and reports (74) the conference call infor- 

database may include for example, all of the employees of mation. The conference call information, may include the 

a company, of a particular group, or the list of subscribers to scheduling information (time, date, duration etc.) as well as 

a conference call feature provided by the company. In this information for accessing the bridge resources. For example, 

regard, authorized users may be issued a password, either to the access information may include a 1-800 number for the 

access the scheduler or on a conference call by conference 30 conference call participants to dial at the arranged time of 

call basis. In the latter case, users may be charged a certain the conference call in order to access the bridge or bridges 

amount to obtain a password as a method for generating designated for that conference call. Alternatively, a 1-900 

revenues. Operation of the scheduling system also includes number may be assigned as a way of generating carrier 

providing (52) a scheduler and interfacing (54) the scheduler revenues in return for providing call bridging services. The 

with the Internet. In this regard, the scheduler is preferably 35 call information may be reported to the user responsible for 

a program that runs on a server. The server is interfaced with arranging the conference call or to all of the participants 

the Internet by obtaining a URL and activating the server identified in the scheduling request. In one implementation, 

website. each conference call participant is assigned an identification 

Once the scheduler is activated, the scheduler receives code to access the scheduler and each participant can then 

(56) access requests from network users who desire to 40 directly schedule/confirm his or her participation. In 

schedule a conference call. For example, the user may response, the conference call information is reported directly 

initiate the process by opening a home page of the sched- to each participant. The scheduling process is thus com- 

uler's server node. At the home page, the user may be pleted and a scheduler is made available for processing 

prompted to enter identification information such as a pass- further scheduling requests. Optionally, the scheduler may 

word or numeric code. In this manner, the user can be 45 be programmed to contact (76) all of the conference call 

authenticated (58) as an authorized user of the scheduler. participants at or near the time of the scheduled conference 

Alternatively, particular user nodes or user node equipment call. For example, the participants may be contacted via 

may be designated as authorized nodes for accessing the e-mail to provide a reminder of the conference call, 

scheduler. In the latter case, the authorized node equipment Alternatively, the scheduler may be operated in conjunction 

may be identified by the scheduler without requiring sepa- 50 with a bridge controller to automatically dial the phone 

rate identification information. numbers of each of the participants at the time of the 

If the access request is authenticated, either by identifying conference call so as to patch the participants to the desig- 

the user node or by comparing a password or other identi- nated bridge. 

fication information to a user database, then the user is The scheduler may also be programmed to transmit 

allowed (60) to access the scheduling functions of the 55 billing information to a billing application. For example, the 

scheduler. Otherwise, the user is notified that access is billing information may indicate an appropriate billing rate 

denied and the server awaits further access requests. Where value based on the time and duration (or reserved bridge 

the user is allowed to access the scheduling functions, the time without regard to the actual call duration) as well as the 

user will then be prompted, on a further page, to enter a participant, organization, company unit, or the like to be 

scheduling request. The scheduling request may include for 60 billed for the call. 

example, the date and time of the requested conference call, Additionally, the scheduler may be programmed to allow 

the number and identity of participants, the anticipated authorized users to search a call schedule database in order 

duration of the conference call and any other pertinent to find scheduling information of interest. In this regard, any 

information. To facilitate entry of a list of participants, the appropriate call fields may be searchable. For example, a 

scheduler may be programmed to receive participant infor- 65 user may wish to verify the time, access phone number or 

mation from other applications such as electronic address other information regarding an upcoming conference call, 

books. For example, a chairperson may have a group of The user may only recall, for example, who was the arrang- 
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iog participant or the date of the call. The search tools can 
be designed, in conventional fashion, to locate appropriate 
call information relative to any such fields of information. If 
desired, different levels of access may be provided for 
security purposes, e.g., only a chairperson may be allowed 5 
to access to certain sensitive data, or only certain persons 
responsible for overseeing bridge use in a given unit of a 
company may be allowed access to all conference call data 
for that unit. The scheduler may also be programmed to 
delete from the database certain "one time only" conference 
calls at a designated time after the time scheduled for the call 
as a matter of database management. 

FIGS. 3-12 illustrate various web pages associated with 
a specific implementation of the conference call scheduler. 
As will be noted from the figures, in the illustrated 
implementation, the scheduler is accessed via the netscape 15 
navigator browser/browser site and allows access only by 
employees of a particular company (US West). FIG. 3 
illustrates the home page of the scheduler and provides 
authorization and other information. FIG. 4 illustrates an 
accessed request page. In this case, the user is authenticated 20 
by receiving a social security number and security PIN for 
accessing the scheduler. It will be appreciated that this 
information can be verified relative to a user database in 
order to forward unauthorized access. The user can also 
select from two scheduling functions, namely; scheduling a 25 
new conference call number or viewing/deleting reserva- 
tions. The user is then prompted to continue in order to 
submit the access request. 

FIG. 5 shows a scheduling request page. As will be noted, 3Q 
the user is prompted to enter the time, date, duration, number 
of participants and other information regarding a conference 
call. In the example illustrated in FIG. 5, the user is electing 
a one-time only conference call. 

FIG. 6 illustrates a call report page. This report page may 35 
be transmitted to the call arranging user only or, if sufficient 
information is available, may be transmitted to all confer- 
ence call participants. In this case, the report reflects a 
reservation for a thirty minute conference call on Jun. 30, 

FIG. 7 shows the use of pull down or pull up screens in 
order to facilitate further functionality. In this case, the 
screen allows for convenient scheduling of recurring con- 
ference calls, for example, conference calls regularly sched- 
uled for the first Monday of each month. The desired 45 
function is selected by highlighting the function and then 
clicking on the scheduled call button. 

FIG. 8 shows a corresponding conference call report. In 
this case, the scheduler transmits to the user information 
including the conference call number, the date of the call, the 50 
time of the call, the duration of the call and reflects the 
monthly nature of the call. Any other pertinent information 
may be entered in the description field. 

FIG. 9 shows a similar report for a one-time only meeting. 

FIG. 10 illustrates a second function of the call scheduler, 55 
namely, viewing and deleting previously scheduled confer- 
ence calls. As previously noted, the user has the option of 
scheduling a new call or viewing/deleting/editing a previ- 
ously scheduled conference call. For example, the user may 
access this information merely to confirm an upcoming 60 
conference call. Alternatively, the user may wish to resched- 
ule or cancel a previously arranged call. FIG. 10 shows a 
screen that may appear in response to selecting the view/ 
delete option. As shown in FIG. 10, the user has elected to 
delete a previously scheduled call by marking the appropri- 65 
ate box in the delete column. This process can be completed 
by clicking on the delete button at the bottom of the window. 
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FIGS. 11 and 12 show examples of help screens that may 
be provided in connection with the scheduler. In particular, 
FIG. U provides an overview of the help topics including 
authentication, schedule conference call and receive confir- 
mation of reserve number. FIG. 12 illustrates the second 
topic — schedule conference call. As will be noted, the help 
screens provide detailed assistance to the user so that the 
scheduler can be used with little or no formal training. 

While various embodiments of the present invention have 
been described in detail, it is apparent that further modifi- 
cations and adaptations of the invention will occur to those 
skilled in the art. However, it is to be expressly understood 
that such modifications and adaptations are within the spirit 
and scope of the present invention. 

What is claimed is: 

1. A method for use in administering usage of shared 
resources, comprising the steps of: 

providing a scheduler for use in scheduling access to said 
shared resources, said scheduler employs and provides 
access to availability information regarding the shared 
resource, wherein said availability information com- 
prises a schedule for future use for said shared 
resources; 

receiving an access request via said public network from 
a first user associated with a first node of said network; 

authenticating said access request by verifying authoriza- 
tion information relative to said first use; 

selectively allowing said first user access to said scheduler 
via said public network based on said step of authen- 
ticating; 

receiving a scheduling request via said public network 
from said first user regarding scheduling for said shared 
resources; 

using said scheduler to access a scheduling database and 
process said scheduling request, wherein the step of 
processing may comprises determining that the shared 
resources arc available at selected future time, sched- 
uling the resources for the selected future time, and 
updating the database accordingly; and 

outputting scheduling information regarding said shared 
resources to said first user at said first node based on 
said processed scheduling request. 

2. A method as set forth in claim 1, wherein said shared 
resources comprise telecommunications bridge resources 
and said step of providing a scheduler includes providing 
access to scheduling information for scheduling conference 
calls. 

3. A method as set forth in claim 1, wherein said step 
providing comprises loading a scheduling program onto a 
server of said public computer network. 

4. A method as set forth in claim 1, wherein said step of 
interfacing comprises establishing a location for accessing 
said scheduler via said public computer network. 

5. A method as set forth in claim 1, wherein said step of 
receiving comprises obtaining identification information 
regarding said first user and said step of authenticating 
comprises comparing said identification information to a 
database of authorization information for users that are 
authorized to access said scheduler. 

6. A method as set forth in claim 2, wherein said step of 
receiving a scheduling request comprises one of receiving a 
request to schedule a conference and receiving a request to 
change a scheduled conference call. 

7. A method as set forth in claim 2, wherein said step of 
using said scheduler comprises storing availability informa- 
tion regarding a bridge and using said stored availability 
information to schedule said conference call. 
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8. A method as set forth in claim 2, wherein said step of 
using said scheduler comprises storing availability informa- 
tion regarding a plurality of bridges, using said availability 
information to select one of said bridges for said conference 
call and scheduling said conference call. 5 

9. A method as set forth in claim 2, wherein said step of 
outputting scheduling information comprises outputting 
information regarding one of a time and a list of participants 
for said conference call. 

10. A method as set forth in claim 2, wherein said step of 10 
outputting scheduling information comprises outputting 
information for establishing a connection to said bridge 
resources for said conference call. 

11. A method as set forth in claim 2, further comprising 
the step of establishing communication between said sched- 15 
uler and a controller associated with said bridge resources so 

as to transmit scheduling information therebetween. 

12. A method for use in administering usage of telecom- 
munications bridge resources, comprising the steps of: 

providing a network structure usable for conveying com- 20 
munications between a scheduler at a server network 
node, wherein the scheduler is configured to provide 
access to availability information for said bridge 
resources and to schedule future use for said bridge 
resources and at least three client nodes associated with 25 
at least three prospective conference call participants; 

first conveying, using said network structure, first com- 
munications regarding a future conference between 
said server node of said scheduler and a first of said 
client nodes of a paid prospective conference call 30 
participants; 
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second conveying, using said network structure, second 
communications regarding said future conference call 
between said server node of said scheduler and a 
second of said client nodes of a second of said pro- 
spective conference call participants; 

third conveying, using said network structure, third com- 
munications regarding said future conference between 
said server node and a third of said client nodes of a 
third of said prospective conference call participants; 
and 

wherein said first, second and third communications are 
utilized to arrange said conference call relative to said 
telecommunications bridge resources. 

13. A method as set forth in claim 12, wherein said step 
of first conveying comprises conveying a scheduling request 
from said first client node of said first prospective confer- 
ence call participant to said server node of scheduler, said 
scheduling requesting access to said telecommunications 
bridge resources for said conference call. 

14. A method as set forth in claim 12, wherein each of said 
steps of first, second and third conveying comprises trans- 
mitting information for establishing access to said telecom- 
munications bridge resources from said server node of said 
scheduler to a corresponding one of said client nodes. 

15. A method as set forth in claim 12, wherein said step 
of providing comprises establishing a service provider node 
for transmitting communications between said server net- 
work node and said client nodes. 

* * * * * 
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